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This exclusive mandate constitutes representation of the Client before all third parties for the purpose of
asserting their rights under Regulation (EC) No 261/2004 establishing common rules on compensation and
assistance to passengers in the event of denied boarding, flight cancellation, or long delay, and thereby
obtaining the financial compensation due as a result of disruptions experienced during an air journey.

I hereby appoint and expressly grant exclusive authority to Dennis Bellal, acting as a sole trader (independent
entrepreneur), registered under SIREN number 830 268 991, operating under the trade name Fly-Fair,
registered with the Commercial Court of Aix-en-Provence, to:

Represent me, submit claims on my behalf, and carry out all necessary steps to obtain financial
compensation (including refunds and goodwill gestures) from the airline for damages caused by flight
cancellation, delay, overbooking, or any other disruption affecting the flight associated with the above-
mentioned booking reference.
Obtain all necessary information from third parties, including but not limited to requests permitted under
applicable civil and administrative laws.
Recover, receive, and collect, in my name and on my behalf, all payments related to the claim, including
by bank transfer to a professional bank account held by the representative.
Any amounts received shall be transferred to the Client within a maximum period of fourteen (14)
calendar days from their actual receipt, after deduction of the commission provided for in Fly-Fair’s
general terms and conditions, accepted by the Client.
The representative acts solely as an agent, without holding client funds on a long-term basis and without
providing payment services within the meaning of applicable financial regulations.
Authorize the processing of the Client’s personal data by the airline strictly as necessary for handling the
claim.
For this purpose, I authorize Fly-Fair to exercise on my behalf my right of access to information held by the
airline, in accordance with Article 15 of the General Data Protection Regulation (GDPR), strictly to the
extent necessary for processing the claim.

Signature 

Full Name of the Client 

Power of Attorney

Booking Reference Number

The terms used in this document shall have the same meaning as those defined in the General Terms and Conditions available on fly-
fair.com, which the Client has previously accepted.
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